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ABSTRACT

The objective of research is study Tanker Data Report Document creation and improve
pattern form Data entry for send oil to bunker that docking at Jetty 6 and 7 facilitate a process
at Sriracha tank farm of PTT oil and retail business public company limited were present, easily
and user satisfied. Make use of Cause & Effect Diagram for analyze cause and effect of problem
discovered that fields for filling in information are not related to the order of filling, Duplicate
data with other collaborative documents Because the document is not up to date and Delays in
calculating the amount of oil due to the lack of calculation of the bunker's oil quantity in Microsoft
Excel. The researcher therefore improves the process by using the principles ECRS include
Eliminate, Combine, Rearrange and Simplify. This results in cutting redundant processes, Do a
process merger Causing the process to rearrange and Bring the table (Tank calibration table of
ship) involved in calculating the amount of oil. Let's bind the formula in Microsoft Excel, resulting
in a total reduction of 37.8 minutes or 0.63 hours in the process of filling out Tanker Dada Report

documents.
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